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Integrated Marketing Communications Plan

Section 1: Background Information


T

he Woodbury Public Library (WPL) is a non-profit government entity, a branch of the City of Woodbury, funded by Woodbury City and run by a Board of Trustees appointed by the Mayor. Located at 33 Delaware Street, in Woodbury, Gloucester County, NJ, the library resides in one of the brick buildings within the Municipal Buildings complex. A pleasantly landscaped walkway from Delaware Street leads past City Hall and the Friendship Firehouse to the library. Free parking is available in the back.


Once housed in the main Municipal building in a ground floor room and the basement with about 4,000 square feet of space, the library moved to its present location in 1997 with 11,000 square feet of space and has over 65,000 materials, including books, DVDs, CDs and magazines available to the public, said Jean A. Wipf, Library Director.
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GEOGRAPHICAL AREA


In existence for hundreds of years, the library was once run by the Quakers in Woodbury, said Wipf. It was incorporated in 1956 as a public library and came under the City Administration. 


As part of the LOGIN Consortium (Libraries of Gloucester/Salem Information Network), the Woodbury Public Library serves the needs of all Gloucester County residents. Anyone with a library card from any of the consortium libraries can come to the WPL to borrow books. Because Woodbury is the Gloucester County seat, many county residents who work in Woodbury visit the               WPL before heading home.

SERVICES & PRODUCTS


Information is the primary service provided by the Woodbury Public Library (WPL), information in many forms: printed in books, magazines and newspapers; stored on DVDs, CDs and audio books; and accessed online through any one of the 19 computers available for the public at the WPL, said Wipf. In 2010 over 80,000 library items circulated to the public, and the library's public access computers were used more than 14,000 times, according to the WPL 2010 Report to the City Council posted on the library website. Current, reliable and interesting materials, along with friendly, helpful assistance draw returning customers.


Through up-to-date technology resources the entire Woodbury library building is a free wireless hotspot for those with their own laptops. There is a downloadable Audio and eBook Center. The available PC computers allow local children access to Homework Help NJ (which is being discontinued because of NJ State budget cuts.) With the free use of computers, job search and career assistance is available. Detailed information can be found on the library website.


The Woodbury Public Library is also a place where people gather for programming and workshops to learn about shared interests. The Summer Children’s Programs provide invaluable services offering educational fun to local children. This year’s theme is One World, Many Stories. Free programming for adults offers an opportunity to learn about new trends in art, calligraphy and other fascinating subjects. A Wii and anime movies capture the attention of young adults.


The Woodbury Public Library is staffed with 9 employees, 3 full-time and 6 part-time, dedicated to providing great customer service.

CUSTOMERS SERVED


The Woodbury Public Library serves the community, although no demographic analysis has been done to provide a detailed description of their users, said Wipf. There are currently about 6,000 WPL cardholders, which is 60 percent of the 10,000 Woodbury residents, according to Wipf. However, as part of the LOGIN Consortium, Gloucester County residents from other townships visit the Woodbury library.


At one time senior citizens appeared to make the most use of the library, however, when the Young Adults Collection was greatly expanded, that section of the library became the busiest, said Wipf. DVDs, books on CDs and music CDs attract young people, she said.

MISSION


“The mission of the Woodbury Public Library is to provide an environment where lifelong habits of learning, self-improvement and self-expression are encouraged and where patrons can meet their educational, informational and recreational needs.” (taken from the WPL website)

ORGANIZATION CONTACT


Jean A. Wipf, Director of the Woodbury Public Library, is an active hands-on manager who participates in every aspect of building and maintaining a positive environment at the WPL. Wipf does everything at the library: hire, fire, buy books and other materials, maintains the building, reports to the Board of Trustees, oversees operational issues and policies, writes grants and participates in outreach activities.
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